CMD Direct Marketing System

System Use Case Diagrams
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System
-0.0

Log-in User Management
ISM-0.0

Request Password
SUCD-1.5

Check User Answer
SUCD-1.6

View Request Password
Page
SUCD-1.7

Log-out Page
SUCD-1.14

Display Log-in
SUCD-1.0

Check User name
SUCD-1.1

Check password
SUCD-1.2

Accept User
SUCD-1.3

Refuse User
SUCD-1.4

Session Management
ISM-0.1

Create New Session
SUCD-1.8

Check Session Status
SUCD-1.9

Destroy Session
SUCD-1.10

System Functions
ISM-0.2

formURL2Attributes
SUCD-1.11

Addcircuits
SUCD-1.12

nesting
SUCD-1.13

Line Key
required for all
et — Maybe if time allows
_—— — Only if business case requires

--------------- External systems out of our control

SUCD-1.0 - Systemwide Systems

Use Case Version 1.0
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i
|-Input Data-adapter
Cc1.0
ISM-1.0
T ) D e e e e e e e e e e 7
CSV Import Utility —l Datasource Import Utility —l | web-app Import Utility | Data Entry | Data Entry browser
C-1.1 |_ ) - 'C-12 |_ ) - 31 C13 T T T T T T I c1.4 | C-141 y
1SM-1.1 | CSV Import Wizard ISM-1.2 | Datasource Import Wizard ISM-1.3 | web-app Import Wizard ISM-1.4 | B
c-1.11 C-1.21 | C-1.3.1 | ISM-1.4.1
ISM-1.1.1 ISM-1.2.1 | ISM-1.3.1

Browse User List

Load csv data wizard Load datasource wizard SUCD-2.25

SuUCD-2.1 SUCD-2.9

Load web-app wizard
SUCD-2.17

Add user
SUCD-2.26

Select csv data Setup/Select datasource Setup/Select web-app

SUCD-2.2 SUCD-2.10

Modify User
Align csv data fields Align datasource fields SUCD-2.27

SUCD-2.3 SUCD-2.11

Align web-app fields
SUCD-2.19

Remove User
Test datasource SUCD-2.28

SUCD-2.12

Test csv data
SUCD-2.4

Test web-app
SUCD-2.20

|
|
|
|
|
|
|
|
|
|
|
SUCD-2.18 |
|
|
|
|
|
|
|
|
|
|
|

| R e ., i |

: _J. L _Jl -— - — — — — — | Data Entry Profiler : |
|_CSV Import Tool rDatasource Import Tool web-app Import Tool ': C-1.4.2 !
C-1.1.2 C-1.22 C-132 : 1] 1SM-1.4.2 |
ISM-1.1.2 ISM-1.2.2 ISM-1.3.2 o

View Profiles
SUCD-2.29

Disassociate Profiles
SUCD-2.34

Select Campaign
SUCD-2.5

Select Campaign
SUCD-2.13

Select Campaign
SUCD-2.21

Add Profiles

SUCD-2.30
Select csv data

SUCD-2.6

Setup/Select Datasource
SUCD-2.14

Setup/Select web-app
SUCD-2.22

Modify Profiles

SUCD-2.31
Align csv data fields

SUCD-2.7

Align datasource fields
SUCD-2.15

Align web-app fields
SUCD-2.23

Remove Profiles

) SUCD-2.32
Import csv file

SUCD-2.8

Import datasource
SUCD-2.16

Import web-app
SUCD-2.24

Associate Profiles
SUCD-2.33

SUCD-2.0 - Input Data-adapter Systems Use Case Version 1.0
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Marketing System
D1.0
ISM-3.0

Marketing Administration
D-1.1
ISM-3.1

View Marketing
Administration Main page
SUCD-3.0.13

Campaign Management
D-1.1.1
ISM-3.1.2

View Campaign
Management Main Page
SUCD-3.0.14

View my campaign(s)
SUCD-3.0.15

View active campaign list
SUCD-3.0.16

YiEw deactivated campaigr
list
SUCD-3.0.16

Campaign Profile Manage
D-1.1.1.2
ISM-3.1.2.1

Create Campaign profile
SUCD-3.1

Modify Campaign profile
SUCD-3.2

Activate Campaign profile
SUCD-3.3

Deactivate Campaign
profile
SUCD-3.4

remove Campaign profile
SUCD-3.5

Associate Campaign profile
SUCD-3.6

View Campaign profile
SUCD-3.7

Campaign Task Module
D-1.1.1.1
ISM-3.1.2.2

Create Campaign

Module Profile
SUCD-3.8

Modify Campaign
Module Profile
SUCD-3.9

Activate Campaign Module
SUCD-3.10

Deactivate Campaign
Module
SUCD-3.11

Remove Campaign
Module Profile
SUCD-3.12

View Campaign
Module Profile
SUCD-3.13

Dupti o
and templates for new
Campaign

Email Template
Management
D-1.1.11.1
ISM-3.1.2.2.1

iew Email Template
Profile list
SUCD-3.0.1

‘Add Email Template Profile
SUCD-3.0.2

odify Email Template
Profile
SUCD-3.0.3

Remove Email Template
Profile
SUCD-3.0.4

ASsociate Email Template
Profile
SUCD-3.0.5

Disassociate Email
Template Profile
SUCD-3.0.6

Promotional Site
Management
D-1.1.1.1.2
ISM-3.1.2.2.2

View Promo site Profile list
SUCD-3.0.7

Add Promo Site Profile
SUCD-3.0.8

Modify Promo Site Profile
SUCD-3.0.9

emove Promo Site Profile
SUCD-3.0.10

Associate Promo Site
Profile
SUCD-3.0.11

isassociate Promo Si

Profile
SUCD-3.0.12

View/Select List of
Campaign Template Types
SUCD-3.43

Zampaign Module Setup
Wizard
SUCD-3.44

Notes:
-- Future Task modules --
-Internet Banner Advertising

-Inter-company site marketing campaigns

SUCD-3.0 - Marketing System : Marketing Administration

Use Case Version 1.0
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Marketing System
D 1.0
ISM-3.0

Marketing Administration
D-1.1
ISM-3.1

Company Management
D-1.1.2
ISM-3.1.4

View Company
Management Main Page
SUCD-3.0.18

View Dectivated
Companies
SUCD-3.0.20

View Active Companies
SUCD-3.0.19

Company Profile Manager Client Contact Profile

View my companies

D-1.1.2.1 Manager SUCD-3.0.21
ISM-3.1.4.1 D-1.1.2.2
ISM-3.1.4.2

Create Company profile
SUCD-3.15 Create Client profile

SUCD-3.22

Modify Company profile
SUCD-3.16 Modify Client profile

SUCD-3.23

Search Profile Tool -l
Remove Company profile D-1.1.2.3
SUCD-3.17 Remove Client profile ISM-3.1.4.3

SUCD-3.24

Associate User Account
SUCD-3.18

Associate Client Profile
SUCD-3.25

View Search Submit Page
SUCD-3.0.16

Disassociate User Account
SUCD-3.19 Disassociate Client Profile

SUCD-3.26 Submit Search

SUCD-3.29

View Company Profile List

SUCD-3.20 View Client Profile List

SUCD-3.27 View Results

SUCD-3.30

View Company Profile
SUCD-3.21

View Client Profile
SUCD-3.28

Follow Result
SUCD-3.31

List Management
D-1.1.3
ISM-3.1.1

View my lists
SUCD-3.0.22

List Profile Manager
D-1.1.3.1
ISM-3.1.1.1

Create List profile
SUCD-3.32

Modify List profile
SUCD-3.33

Remove List profile
SUCD-3.34

Associate Campaign Profile
SUCD-3.35

isassociate Campaig
Profile
SUCD-3.36

View List Profile List
SUCD-3.37

View List
SUCD-3.38

List User Management
D-1.1.4
ISM-3.1.5

View User
SUCD-3.32

Add User
SUCD-3.33

Modify User
SUCD-3.34

Remove User
SUCD-3.35

View my Users
SUCD-3.0.23

|-Search User list Tool
D-1.1.4.1

ISM-3.1.5.1

Submit Search
SUCD-3.36

View Results
SUCD-3.37

Follow Result
SUCD-3.38

User Group Management
D-1.1.4.2
ISM-3.1.5.2

Add User Group
SUCD-3.39

Modify UserGroup
SUCD-3.40

Remove User Group
SUCD-3.41

View User Group
SUCD-3.42

SUCD-3.1 - Marketing System : Marketing Administration

Use Case Version 1.0
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System Use Case Diagrams

Marketing System
D1.0
ISM-3.0

Sales Cycle Administration
D-1.2
ISM-3.2

View sales Cycle Admi
Mail Page
SUCD-4.0.1

View favorite Reports
SUCD-4.0.2

View report List(s)
SUCD-4.0.3

[Statistics / Report Tool
D-1.2.1

ISM-3.2.1

Add Report
SUCD-4.1

Remove Report
SUCD-4.2

Run Report
SUCD-4.3

Create report profile
SUCD-4.4

View Report
SUCD-4.5

Report Profile Management
D-1.2.1.1
ISM-3.2.1.1

Create Report profile
SUCD-4.6

Modify Report profile
SuUCD-4.7

Remove Report profile
SUCD-4.8

View Report profile
SUCD-4.9

|-Report Automation

Management
D-1.2.1.2

ISM-3.2.1.2

Add Automation Profile
SUCD-4.10

Modify Automation Profile
SUCD-4.11

Remove Automation Profile
SUCD-4.12

Associate Automation
Profile
SUCD-4.13

Notes:

per report.

-Add : Report options, customization features

Sales Cycle Manager
D-1.2.2
ISM-3.2.2

Notes:

features

-Need sales lead identifying

-Lead Management

-Ability to transfer users from lists
into lead management list.

SUCD-4.0 - Marketing System : Sales Cycle Administration

Use Case Version 1.0
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Marketing System
D1.0
ISM-3.0

Notes:
¢few Content Management -
Admin Mail Page Manage Assets .
- Manage Give away items
- Manage templates
- Manage content blocks

SUCD-5.1

SUCD-5.0 - Marketing System : Content/Media Management Admin
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Marketing System
D1.0
ISM-3.0

Information Profile Management
D-1.4
ISM-3.6

View Information Profi
Management Main Page
SUCD-6.0.1

view Decision Tree Profi
main Page
SUCD-6.0.2

¢few Demographic Profile
Main Page
SUCD-6.0.3

few Psychographic Pro
Main Page
SUCD-6.0.4

iew My Decision Tre€
Profilers
SUCD-6.0.5

iew My Demographic
Profiles
SUCD-6.0.6

View My Psychographi
Profiles
SUCD-6.0.7

iew My Decision Tre€
Profilers by Campaign
SUCD-6.0.8

iew My Demographic
Profiles by Campaign
SUCD-6.0.9

View My Psychographi
Profiles by Campaign
SUCD-6.0.10

—

Decision Tree Profiler
D-1.4.1
ISM-3.5.1

Add node
SUCD-6.1

Remove node
SUCD-6.2

Modify node
SUCD-6.3

Create Tree profile
SUCD-6.4

Modify tree profile
SUCD-6.5

remove tree profile
SUCD-6.6

Associate tree profile
SUCD-6.7

View tree profile
SUCD-6.8

View node
SUCD-6.9

b N
Demographic Profiler
D-1.4.2

ISM-3.5.2

Add Value
SUCD-6.10

Remove Value
SUCD=6.11

Modify Value
SUCD-6.12

Create Demo profile
SUCD-6.13

Modify Demo profile
SUCD-6.14

remove Demo profile
SUCD-6.15

Associate Demo profile
SUCD-6.16

View Demo profile
SUCD-6.17

View Value
SUCD-6.18

|

—
Psychographic Profiler _I

D-1.4.3

ISM-3.5.3

Add Value
SUCD-6.19

Remove Value
SUCD=6.20

Modify Value
SUCD-6.21

Create Psycho profile
SUCD-6.22

Modify Psycho profile
SUCD-6.23

remove Psycho profile
SUCD-6.24

Associate Psycho profile
SUCD-6.25

View Psycho profile
SUCD-6.26

View Value
SUCD-6.27

SUCD-6.0 - Marketing System : Information Profile Management

Use Case Version 1.0
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Marketing System
D 1.0
ISM-3.0

System Administration
D-1.5
ISM-3.4

View System Admin
Main Page
SUCD-7.0.1

View My User Accounts
SUCD-7.0.2

System User Accounts / Security Management

D-15.1
ISM-3.4.1

User Account Management
D-1.5.1.1
ISM-3.4.1.1

Create User Profile
SUCD-7.1

Modify User profile
SUCD-7.2

Remove User profile
SUCD-7.3

View User profile
SUCD-7.4

Activate User Profile
SUCD-7.9

Deactivate User Profile
SUCD-7.10

Security Management
D-1.5.1.2
ISM-3.4.1.2

Create Security profile
SUCD-7.5

ModifySecurity profile
SUCD-7.6

Remove Security profile
SUCD-7.7

View Security profile
SUCD-7.8

iew List of Security Levels
SUCD-7.14

View List of User Profiles
SUCD-7.13

iew Deactivated User

Profiles
SUCD-7.12

View User Accounts b
Company
SUCD-7.0.3

View User Accounts b
Campaign
SUCD-7.0.4

View Active User Profiles
SUCD-7.11

Event Log Mangement
D-1.5.4
ISM-3.4.4

View event log
SUCD-7.15

Purge event log
SUCD-7.16

Create event log
SUCD-7.17

Write to event log
SUCD-7.18

Sunset event log
SUCD-7.19

View event log List
SUCD-7.20

View Sunset event log List
SUCD-7.21

1
|-Data / Adapter Management

D-1.5.2
ISM-3.4.2

Notes:

-Add, modify,
remove, and view
adapter profiles

System/Tool Management
D-1.5.3
ISM-3.4.3

Notes:

-Add, modify, remove,
view, activate,
deactivate system
tool profiles

- System/tool proxy
system

SUCD-7.0 - Marketing System : System Administration

Use Case Version 1.0
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Database System
E1.0
ISM-4.0

Notes:
- Multi-database / distributed database integration tool
- Web-based Database Management

SUCD-8.0 - Database System : Use Case Version 1.0
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Email System
F1.0
ISM-5.0

Send Email
SUCD-3.4

Unsubscribe from List
SUCD-3.5

Go to Promotion Site
SUCD-3.6

Notes:
I Most of the system rules and business logic will be centrialized within the
marketing tool.

- Sending email

- Recieving email

- Handling List Management
- Create new list
- Modify list
- Remove list
- Activate list
- Deactivate list
- Subscribing to lists
- Unsubscribing to lists
- Posting to lists

SUCD-9.0 - Email System :

Use Case Version 1.0
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|-|n put Data-adapter

c1.0
ISM-1.0
CSV export Utility —l
C-1.1 |_ - —
1SM-1.1 | CSV export Wizard
C-1.11
ISM-1.1.1

Load csv data wizard
SuUCD-10.1

Select csv data

SUCD-10.2

Align csv data fields
SUCD-10.3

Test csv data
SUCD-10.4

. |

|_CSV export Tool
C-1.1.2
ISM-1.1.2

Select Campaign
SUCD-10.5

Select csv data
SUCD-10.6

Align csv data fields
SUCD-10.7

export csv file

SUCD-10.8

[ Datasource export Utility

C-1.2
ISM-1.2

rDatasource export Wizard
C-1.21
ISM-1.2.1

Load datasource wizard
SUCD-10.9

Setup/Select datasource
SUCD-10.10

Align datasource fields
SUCD-10.11

Test datasource
SUCD-10.12

. |

|_Datasource export Tool
C-1.2.2
ISM-1.2.2

Select Campaign
SUCD-10.13

Setup/Select Datasource
SUCD-10.14

Align datasource fields
SUCD-10.15

export datasource
SUCD-10.16

' C-L

3
| ISM-1.3 | web-app export Wizard

]
| C-1.3.1

Load web-app wizard
SUCD-10.17

Setup/Select web-app
SUCD-10.18

Align web-app fields
SUCD-10.19

Test web-app
SUCD-10.20

| web-app export Tool
C-1.3.2

ISM-1.3.2

Select Campaign
SUCD-10.21

Setup/Select web-app
SUCD-10.22

Align web-app fields
SUCD-10.23

export web-app
SUCD-10.24

SUCD-10.0 - Input Data-adapter Systems

Use Case Version 1.0
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Campaign Promotion Site(s)
H1.0
ISM-6.0

View Page
SUCD-3.1

Submit Form
SUCD-3.2

Notes:
Il Content breakdown !!
The campaign promotion site would have the following content:

- Marketing brochures
+ Product

+ Company

+ Brand

- Surveys

+ Anonymous

+ Demographic,psychographic categorization

+ Registered customer surveys < - requires log-in

Advergames

SUCD-11.0 - Campaign Promotion Site(s) :

Use Case Version 1.0
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Access Site
J1.0
ISM-7.0

Action ltems
1.1
ISM-7.1

Top Priority Messages
1 J-1.1.1
| ISM-7.1.1

View Top Messages
SUCD-12.1

Modify my watch list
SUCD-12.2

Remove from my watch list
SUCD-12.4

| Add to my watch list
| SuCD-12.3

Select Campaign to watch
SUCD-12.0.1

Select which
user account to watch
SUCD-12.0.2

Discussion Watch
1 J-1.1.3
| ISM-7.1.3

View Watch Discussions
SUCD-12.9

Modify my watch list
SUCD-12.10

Remove from my watch list
SUCD-12.12

| Add to my watch list
| SuCD-12.11

Select Campaign to watch
SUCD-12.0.1

Select which
user account to watch
SUCD-12.0.2

| Campaign Watch
112
! ISM-7.1.2

View Watch Campaigns
SUCD-12.5

Modify my watch list
SUCD-12.6

Remove from my watch list
SUCD-12.8

| Add to my watch list
' SuUCD-12.7

Select Campaign to watch
SUCD-12.0.1

Select which
user account to watch
SUCD-12.0.2

| Report Watch
3114
| ISM-7.1.4

View Watch Reports
SUCD-12.13

Modify my watch list
SUCD-12.14

Remove from my watch list
SUCD-12.16

| Add to my watch list
| SuCD-12.15

Select Campaign to watch
SUCD-12.0.1

Select which
user account to watch
SUCD-12.0.2

SUCD-12.0 - Access Site :

Use Case Version 1.0
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Access Site
J1.0
ISM-7.0

Campaigns
1.2
ISM-7.2

Current Campaigns
J-1.2.1
ISM-7.2.1

View Current Campaigns
SUCD-12.17

Campaign Profile
J-121.1
ISM-7.2.1.1

Campaign Reports
J-1.2.1.1.2
ISM-7.2.1.1.2

iew Campaign Report List
SUCD-12.0.7

iew Modify Campaign
Report List
SUCD-12.0.8

Campaign Description
J-1.2.1.1.1
ISM-7.2.1.1.1

iew Campaign Profil€
Description
SUCD-12.0.3

View Modify Campaign
Profile Description
SUCD-12.0.4

View Campaign list
SUCD-12.0.5

ModifyCampaign list
SUCD-12.0.6

rCampaign Discussion

J-1.2.1.3
ISM-7.2.1.3

Home
SUCD-12.0.9

¢iew Campaign Discussior

I_Campaign Contacts
J-1.2.1.3.2
ISM-7.2.1.3.2

View Campaign
Contacts
SUCD-12.0.0.1

1

Campaign Forums
J-1.2.1.3.3
ISM-7.2.1.3.3

View Campaign
forum List
SUCD-12.0.0.2

Post a Thread
SUCD-12.0.0.3

Edit previous Thread
SUCD-12.0.0.4

Campaign Messages
J-1.2.1.31
ISM-7.2.1.3.1

View Campaign
Message List
SUCD-12.0.0.5

Post a Message
SUCD-12.0.0.6

Edit previous message
SUCD-12.0.0.7

Campaign Marketing List
J-1.2.1.4
ISM-7.2.1.4

View Campaign List Home
SUCD-12.0.10

SUCD-12.1 - Access Site :

Use Case Version 1.0
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Access Site
J1.0
ISM-7.0
Campaigns
1.2
ISM-7.2
Past Campaigns
J-1.2.2 Campaign Profile
ISM-7.2.2 J-1.2.1.1
ISM-7.2.1.1
View Past Campaigns . ) )
SUCD-12.1pQ g Campaign Description ] Campaign Discussion —l
J1.21.11 J-1.2.1.3
ISM-7.2.1.1.1 ISM-7.2.1.3

iew Campaign Profile
Description
SUCD-12.0.0.8

View Campaign list
SUCD-12.0.0.3

Campaign Reports
J-1.2.1.1.2
ISM-7.2.1.1.2

Ry —

iew Campaign Report List
SUCD-12.0.0.5

iew Modify Campaign

Report List
SUCD-12.0.0.6

few Campaign Discussi
Home
SUCD-12.0.0.7

rCampaign Forums
J-1.2.1.3.3
| ISM-7.2.1.3.3

View Campaign
forum List
SUCD-12.0.0.0.5

rCampaig n Messages
J-1.2.1.3.1
| ISM-7.2.1.3.1

View Campaign
Message List
SUCD-12.0.0.0.1

rCampaig n Contacts
J-1.2.1.3.2
| ISM-7.2.1.3.2

View Campaign
Contacts
SUCD-12.0.0.0.4

SUCD-12.2 - Access Site :

Use Case Version 1.0
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Access Site
J1.0
ISM-7.0

Global Reports
J-1.3.1
ISM-7.3.1

View list of Global
Reports by type
SUCD-12.20

Reports by Campaign
J-1.3.2
ISM-7.3.2

iew list of Reports by
Campaign
SUCD-12.21

iew list of Reports by type
SUCD-12.22

View Report
SUCD-12.23

SUCD-12.3 - Access Site :

Version 1.4
10/17/2001

Use Case Version 1.0
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:—Communication Management
110
| ISM-8.0

Notes:

- Company, Campaign, Campaign module discussion management
- Messaging Management

+ Sending

+ Recieving

+ Historical message trails

- Signoff, development milestone management
+ Campaign, campaign module milestone history

- Milestone profiling and templatizing management

SUCD-13.0 - Communication Management :

Use Case Version 1.0
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|-On|ine Help
N 1.0
ISM-9.0

View Glossary
SUCD-14.1

View User Guide
SUCD-14.2

View FAQ
SUCD-14.3

Search
SUCD-14.4

SUCD-14.0 - Online Help : Use Case Version 1.0




